
The Impact of Inclusion on 
Community Banking
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Genesis of Inclusive Banking



Commitment to Community Impact



Our Why:  Five Star Bank Profoundly Impacts the Communities We Serve

•

•

•

Five Star Bank isn’t just our 
bank. They are an advocate 

for our organization, a 
participant in our work 
training program and a

true business partner. 

“



contributed in 2024

impacted in 2024

As reported in the Bank’s July 2024 CRA Performance Evaluation, the Bank made
community development investments and donations totaling approximately 

during the period January 2021 to July 2024, all within its combined assessment areas. 

Community Impact by the Numbers



Diversity of Clients



Five Star Bank Impact: American River Parkway Foundation



Five Star Bank Impact: The Richmond Neighborhood Center



Return on Investment



Five Star Bank supports
our mission and invests in 

our community. We love 
doing business with

Five Star Bank. 

“ Five Star Bank is the epitome of what 
you would like to see in a community 

bank – creative and flexible lending 
structures coupled with a deep 

involvement in, and commitment
to, the communities they serve.

“
Our Customers Say It Best



Q&A
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