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What is 
Artificial Intelligence?

Definition of AI 

Artificial intelligence (AI) involves the 

simulation of human intelligence in 

machines programmed to think and 

learn like humans.

Goal of AI

The ultimate aim is to enable machines to perform 

tasks that normally require human intelligence, such 

as understanding natural language, recognizing 

patterns, solving problems, and making decisions.
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Predictive Analytics
Leverages historical data and statistical algorithms to 

forecast future trends and behavior patterns for 

informed decision-making.

  

Natural Language Processing
Enables computers to understand and generate 

human language, powering tools like chatbots and 

translation services.

  

Machine Learning
Employs algorithms that learn from data, identify 

patterns, and make decisions with minimal human 

intervention across various industries.

  

Generative AI 
Generates new, original content by learning from 

existing data, with applications ranging from image 

creation to music composition.

Types of 
Artificial Intelligence
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WHERE IS

AI MAKING

THE BIGGEST

IMPACT TODAY?



IMPACT OF AI IN BANKING

Enhanced Customer Experience

Improved Operational Efficiency

Advanced Data Analytics

AI-powered chatbots and virtual assistants provide 

personalized assistance, streamline customer interactions, 

and offer round-the-clock support.

Automation of routine tasks, such as data entry, fraud 

detection, and loan underwriting, reduces costs and 

processing times.

AI algorithms analyze vast amounts of data to identify 

patterns, trends, and insights for better risk assessment, 

marketing strategies, and product recommendations.
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The future of banking with AI

• Utilization of AI algorithms

• Banks offering customized 

products

• Services adapted to each 

customer

• Consideration of individual 

preferences

• Analysis of customer behavior 

patterns

• Implementation of AI-driven 

predictive models

• Anticipation of customer needs

• Analysis of market trends

• Assessment of potential risks

• Empowerment of banks for 

proactive decision-making

• Enabling banks to capitalize on 

opportunities

Hyper-Personalization Predictive Analytics

• Seamless integration of AI

• Inclusion in all banking operations

• Application in front-end customer 

interactions

• Use in back-office processes

• Enhancement of efficiency

• Improvement of agility

Advanced Data Analytics
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• Analysis of transaction patterns

• Monitoring of customer behavior

• Real-time identification and prevention of fraud

Fraud 

Detection

• Machine learning for risk assessment

• Analysis of alternative data and behavior

• Improved bank lending decisions

• Instant response to inquiries via chatbots

• Efficient issue resolution with virtual assistants

• Personalized product recommendations

Credit 

Scoring
Examples 
of AI Impact 
in Banking Customer 

Service
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Additional Examples 

of AI in Banking
• Cybersecurity 

• Chatbots

• Risk Management

• Coding & Scripting

• Process Automation

• Data Collection and Analysis

• Tracking Market Trends

• Evaluating Customer Activities and Spending

• Auto-decision for credit

• Regulatory Compliance
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EXAMPLE: CONSUMER

Sarah’s Journey

Benefit to Sarah

• Personalized Loan 

Recommendation

• Real-time Risk Assessment

• Pre-Approved Loan Offer

• Streamlined Loan Application

• Fast Funding

• Convenience

• Personalized Offer

• Faster Approval
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• AI for credit risk assessment

• Fraud detection through data analysis

• Market trend prediction to mitigate risks

Risk Management

• Automation of repetitive tasks by AI

• Streamlining processes with AI efficiency

• Enhancing compliance and back-office operations via AI automation

Operations Optimizations

• Personalized recommendations using AI

• AI-driven targeted marketing campaigns

• Proactive problem-solving with AI analytics

Customer Relationship
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• Experimentation with AI in customer service and fraud 
detection

• Evaluation of AI effectiveness and feasibility in banking

• Identification of specific use cases for AI technologies

Initial 

Exploration

• Expansion of AI adoption through successful pilots

• Organizational change driven by AI across departments

• Innovation through department-wide AI solution 
implementation

• AI as a core component of banking operations

• Business model transformation through AI integration

• Competitive enhancement and industry shaping via AI

Pilot 

Projects
Progression 
Toward AI 
Adoption Full 

Integration
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Implementation Possibilities

• Engagement with fintech 

startups for AI innovation

• Partnerships with technology 

vendors for AI leverage

• Collaboration with research 

institutions for advanced AI 

development

• Utilization of cloud computing for 

scalable AI deployment

• Cost-effective AI infrastructure on 

cloud platforms

• Access to advanced analytics and 

ML tools via the cloud

Partnerships Cloud-Based Solutions

• Investment in internal AI expertise 

and resources

• Focused hiring and training for AI 

talent development

• Innovation and agility through 

dedicated AI programs

In-House Development



The Risks and 

challenges of AI

Data Privacy and Security

Algarithim Bias

Operational Risks

AI relies on vast amounts of data, raising concerns about 

data privacy, security breaches, and regulatory compliance.

Biased algorithms may perpetuate discrimination or unfair 

practices, leading to reputational damage and regulatory 

scrutiny.

Overreliance on AI systems without human oversight can 

result in errors, system failures, or unintended 

consequences, impacting business operations and customer 

trust.
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Survival without
AI in Banking
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Competitive Disadvantage

Market Dynamics

Strategic Imperative

Banks that fail to embrace AI risk falling behind competitors 

in terms of innovation, customer experience, and operational 

efficiency.

Rapid technological advancements and changing consumer 

expectations necessitate the adoption of AI to stay relevant 

and competitive in the digital era.

Survival in the next five years requires banks to not only 

adopt AI but also cultivate a culture of innovation, 

collaboration, and continuous learning to thrive in a rapidly 

evolving landscape.



IN THIS PRESENTATION

Everything

WAS BUILT USING AI
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Experts
meet the

President & CEO

Eric Devine
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AI in

Banking

Questions?
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